VOYO: Connected Vehicle Care with Remote Support

VOYO is a Bluetooth-enabled device that monitors your vehicle’s health
and helps proactively support maintenance—reducing unexpected issues and
downtime.

WHAT VOYO DOES
* Securely sends vehicle health alerts and diagnostic information to our shop
* Enables proactive service recommendations and remote support

* Vehicle data is transmitted only when the VOYO app is connected

GETTING STARTED
1. Download the VOYO App

* Open the App Store (iPhone) or Google Play (Android)
* Search for “VOYO — Driving Perfected”

* Download and install the app

2. Your VOYO Account

* Our shop will create your VOYO account and connect your vehicle
* You will receive an email from support@voyomotive.com

* The email includes your account name and a temporary password

* Please check your spam or junk folder if you do not see the email

* Use the link in the email to set your new password



3.Log In
* Open the VOYO app on your phone

* Enter your account name and new password to sign in

CONNECTING VOYO TO YOUR VEHICLE

* Make sure Bluetooth is turned on on your mobile phone

* When in proximity to VOYO with vehicle power on, the VOYO app
automatically connects to the device.

* For best results, keep the VOYO app running in the background

YOUR PRIVACY
* Our shop does not see your trip history or current vehicle location

* The shop only receives vehicle health and diagnostic information

ACCESS YOUR VEHICLE ONLINE (OPTIONAL)
* Visit www.VOYOTrak.com
* Log in using your VOYO account name and password

* Review vehicle health, alerts, and trip information anytime

QUESTIONS OR SUPPORT

For app setup assistance or support, email: support@voyomotive.com



